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Disclaimer

The report was consolidated through field reseansth direct consultation with
stakeholders and partners. The primary sourceat#f dsed for analysing the strengths
and weakness of the 30 qualifications/courses tsglefor the project was the template
form which was designed by the Malta Qualificatigdbsuncil (MQC) in collaboration
with the Malta College of Arts Science and TechggloMCAST), and through
consultation and validation from all the other pars involved in the project. Several
meetings were held with MCAST for the developmehthe template. The template
form was sent to the local public institutions amgrivate institution from which the
qualifications/courses are selected. All the marinstitutions collaborated and the total
of 30 forms was successfully received by the stfmd time. All data collected was
analysed, stored, and processed in the most reliabtl accurate manner as it was
submitted by the partner institutions. While th€®I strives to keep a correct figure of
all the information, it makes no representationsvarranties of any kind, expressed or
implied, about the completeness, accuracy, religbibr availability with respect to the
information submitted by all the partner institunso

In view of the Malta Qualifications Framework, @ltoviders have reported the MQF
level of the selected qualifications/courses. Bome qualifications/courses the MQF
level has been approved by the Malta QualificatiGasincil (MQC), however, in other
cases the process is still being completed. Theoracted researcher Outlook Coop
took the responsibility to analyse and evaluateda® of the template forms together
with the MQC. The report was compiled by the resleer and is intended for the sole
use of the project. The MQC reserves the rightticy report. No part of this publication
shall be replicated and represented as an offreiedion, nor as having been produced in
affiliation with or with the endorsement of the MQC



Executive Summary

This report looks at the strengths and weaknedstb® @urrent systems which have been
presented by the four partner institutions throtigh templates provided and already
described in Report 1. The key focus of the reoon the use of learning outcomes, the
level rating and accreditation of the coursesctieglit systems of the courses, assessment
and teaching methodologies. Analysing the transpggrethe integrated quality systems
of these courses and their clarity, one could wyaddtermine the strengths in the
mechanisms that are in place and any weaknesseirméichanism that may require
improvement, and that needs to be addressed.

The four local VET institutions participating in éhproject are the state-ruvalta
College of Arts, Science, and TechnoldyCAST), the Employment and Training
Corporation (ETC), thelnstitute of Tourism Studie$TS) and a private-run Information
and Communications Technology-specialised trairsogipanyClear Dimension Ltd.
(CDL). These institutions have been asked to camipiformation about a number of
their qualifications/courses within the given teatpl designed by MCAST and MQC as
work package and project leaders respectively.

The qualifications/courses have been chosen to isenp varied portfolio of such types.
Amongst others, the qualifications/courses: varywben IVET and CVET,; emanate
from different subject areas; may be home-growmeaognised foreign qualifications;
are of different MQF levels; and are of differeaaiining durations. MCAST being the
largest public VET institution in Malta which cagefor the majority of VET institutes,
submitted information about 15 qualifications/cagrsvithin the given template, whereas
ETC, ITS and CDL submitted information about 5 ¢icdtions/courses each, adding up
to a total of 30 filled templates. The template bagn designed to provide a detailed
overview of each of the selected qualificationsfees including general information on
the institution, details on the whole qualificatiselected, and on each of the respective
study unit/s that make up the qualification. Hentacludes details such as level-rating
status, course outline, course duration, learnuganes, credit systems, teaching and
assessment methods.

Although to a different extent, all the institut®mran be considered to be on track to
having their courses aligned for conversion inte BCVET system. Some of the

institutions have their courses and qualificatioredl written and have the right systems

in place for ECVET. Some Institutions still need develop further their systems or

enhance the details of their course descriptiormva¥er, more than weaknesses, one
finds that the development work needed is moreir#-funing nature rather than an

overhaul or major changes.
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List of the 30 qualifications/courses

Selected for the pilot- project

The 15 qualifications/courses selected from the M@ College of Arts, Science, and
Technology (MCAST):

From the Institute of Agribusiness:

MCAST Introductory Certificate in Animal Husbandaynd Horticultural Skills
MCAST Foundation Certificate in Horticulture andiAral Care
MCAST-BTEC Diploma in Horticulture

MCAST-BTEC Diploma in Animal Care

MCAST-BTEC Extended Diploma in Agriculture

gk

From the Institute of Art & Design:

MCAST Introductory Certificate in Art and Design
MCAST Foundation Certificate in Art and Design

MCAST Diploma in Printing

MCAST-BTEC Foundation Diploma in Art and Design
MCAST-BTEC Higher National Diploma in Interactiveedia

agrwnE

From the Institute of Mechanical Engineering:

MCAST Foundation Certificate in Mechanical Enginegr

City and Guilds Diploma in Automotive Maintenance
MCAST-BTEC Diploma in Mechanical Engineering
MCAST-BTEC Extended Diploma in Manufacturing Engnag
MCAST-BTEC Higher National Diploma in Mechanical gtneering

ogkrwpbR



The 5 qualifications/courses chosen from the Instite of Tourism Studies (ITS):

Foundation Certificate in Hospitality Trades
Certificate in Hospitality Trades

Craft Certificate in Food Preparation & Production
Diploma in Culinary Arts

Pre-Employment Scheme

gk

The 5 qualifications/courses chosen from the Employent and Training
Corporation (ETC):

1. Basic Skills Level 1

2. Care Workers for Disabled Persons
3. Job Search Seminar and Job Skills
4. Project Management

5. Call Centre Agent

The 5 qualifications/courses chosen from the Cleddimension Ltd. (CDL):

1. Cisco IT Essentials

2. Cisco Certified Network Associate

3. Junior Level Linux Certification LPIC-1

4. Cisco Certified Network Professional

5. CCIE (Cisco Certified Internetwork Expert) Routiagd Switching



List of Figures

Tables:

2.1 Are the Learning Outcomes established for theysunits within the Pg 12
courses

2.2 The institutions that have Knowledge, Skillsgd £ompetences included in Pg15
the Learning Outcomes but not differentiated are

2.3 Are the Knowledge, Skills, and Competencessaattioned into further Pgl7
components in line with MQF?

2.4 Are the Learning Outcomes written in a spedfid in a generic manner? Pg19

2.5 Are the Learning Outcomes written in concisgeshents and are they Pg21
written using clear, simple wording and action &b

2.6 Are the Learning Outcomes written in a mannieictvreduces assessor  Pg23
subjectivity?

2.7 Courses illustrating if they have been levedar not by MQC Pg26

2.8 The current situation regarding credit systanmsace vis-a-vis the 30 Pg27

courses in the project

2.8a Detailed breakdown of the current situatibthe credit system of the 30 Pg28
courses of the project

2.8b Detailed breakdown of the current situatiothefcredit system of the 30 Pg29
courses of the project

2.8c Detailed breakdown of the current situatiothefcredit system of the 30 Pg30
courses of the project

2.9a MCAST - Institute of Agribusiness — Teachingthbdologies Pg32
2.9b MCAST - Institute of Art & Design — Teachingehodologies Pg33
2.9c MCAST - Institute of Mechanical Engineeringeaching Methodologies Pg34
2.9d Institute of Tourism Studies (ITS) - Teachimgthodologies Pg35
2.9e Employment and Training Corporation (ETC) adleng Methodologies Pg36
2.9f Clear Dimension Ltd. (CDL) - Teaching Methooigies Pg37
2.10a MCAST Institute of Agribusiness Assessmenthiddologies Pg39
2.10b MCAST Institute of Art & Design Assessmenttihalologies Pg40
2.10c MCAST Institute of Mechanical Engineering &ssment Methodologies Pg41
2.10d Institute of Tourism Studies Assessment Vebhagies Pg42
2.10e Employment and Training Corporation Assess$i@thodologies Pg43
2.10f Clear Dimension Ltd Assessment Methodologies Pg44

8



Chapter 1: Introduction

The Malta Qualifications Council (MQC) has been edea European Union funding
through the Leonardo da Vinci Programme for Lifgjobearning to coordinate the
project on European Credit Transfer System for YWooal Education and Training
(ECVET).

The MQC is a Government entity within the MinistdyEducation, Employment, and the
Family and was set up in December 2005, throughalBigtice 347/2005. The overall
objective of the MQC is to steer the developmenttlod National Qualifications
Framework for Lifelong Learning (NQF) and to ovexrshie training and certification
leading to qualifications within the Framework amklich are not already provided for at
compulsory education institutions or degree awardiodies. MQC is responsible for
defining the levels of qualifications and compeenwithin the NQF and for establishing
standards related to qualifications within the Feamork. It is in fact the national
institution in Malta which screens, validates, uses, and accredits qualifications at a
National level. The MQC also co-ordinates severalional, international, and EU
projects towards enhancing further and higher etthutaervices in Malta and creating
better policy processes which would support sudhstns. The MQC also stands for
Quality Assurance in the provision of academic a&ndational education, and training,
and is the national contact point designated by Ntheistry to implement the EQF.
Hence, overall it aims at bridging the gap betweslucation and the industry by
establishing and effectively maintaining servicaattsupport the relevant structures.
Having such an important role in the further anghler education sector, the MQC took
the responsibility to steer the introduction of HENMin the Maltese VET system. The
initiative aims to firstly test, introduce and uitely implement ECVET in the Maltese
VET system. This decision was taken following testablishment of the Bruges
Communiqué and the ECVET Recommendation in Jun8.200

A very significant project of the MQC was the labmg of the Malta Qualifications
Framework in 2007. The next step is to now refine other relevant tools which
contribute to a solid educational structure targgtboth academic and vocational
education and training. Hence the aim of this gobjis to encourage and facilitate
student mobility, and lifelong learning in the vtioaal education and training sector.
The implementation of the ECVET European tool inltslavill have its start from this
project. The MQC is to develop and test an ECVEBiiversion system. This system will
allow the testing of the process on a total of 3ITVqualifications/courses, changing
them from their traditional format to ones whicheuthe ECVET system. The 30
examples to test have been chosen to include bbtWET qualifications as well as short
VET courses part of CVET at different NQF levekhese short courses are to eventually
allow learners to accumulate ECVET in their questfinally obtain a full VET
qualification. This leads to the main instrumeihiei is then to be developed. Based on
the templates and methodologies developed anddtestethe 30 VET qualifications/
courses, a manual will then be drawn up. This rabns to provide background
knowledge, guidelines, flowcharts, and checkliskécly would enable any VET provider
in Malta, and potentially also across Europe, ® as support in converting their courses
into the ECVET system. Furthermore, the projecalfioutput (Manual) is not intended
to focus solely at the national level. The martodbe developed is to be designed in a
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way which will be also sensitive to other formsviT provision in Europe. This is to be

achieved through the input of the European partmérsse main responsibilities are to
include those of providing expertise and suppothandevelopment of the tools, but also
in ensuring that the tools developed can also kalwee at European level.

The project on European Credit Transfer SystenVfwrational Education and Training
(ECVET) includes the production of various repoggarding ECVET.

The four VET institutions, namely the governmem Malta College of Arts, Science,
and Technology(MCAST), The Employment and Training Corporatio(ETC), the
Institute of Tourism Studied$TS) and a private run Information and Communiaagio
Technology specialised training compa@jear Dimensions Ltd(CDL) which are
partners to the project have been asked to conaptkmplate about a number of their
courses. MCAST submitted 15 templates, ETC, IT8 @bL submitted 5 templates
each, a total of 30 templates. The templates peovatious data and information about
some of the courses offered by the VET institutiditse templates provide an overview
including information such as level rating, coumseline, duration, learning outcomes,
credit systems, teaching and assessment methodksoltincludes the details for each
study unit within the courses.

This report looks at the current strengths and wesses of the courses submitted for
evaluation as part of this project. The analysisased mainly of the learning outcomes.
Other areas to assess the strengths and weakniesdede the Level rating and
accreditation of the courses, the Credit systehes Assessment methodologies used, and
the Teaching methodologies used. A brief analysislso included regarding the
Mechanisms to establish MoU and Learning agreensrdsersonal Transcripts.
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Chapter 2: Strengths and Weaknesses

The key basis for identifying the strengths and wdaesses

This chapter looks at the current strengths anckmesses of the courses submitted for
evaluation as part of this project. The analysisased mainly of the learning outcomes.
Other areas to assess the strengths and weakniesdede the Level rating and
accreditation of the courses, the Credit systehes Assessment methodologies used, and
the Teaching methodologies used. A brief analysislso included regarding the
Mechanisms to establish MoU and Learning agreensrs$ersonal Transcripts

The use of Learning Outcomes has two key functidhese include the use of learning
outcomes in curricula to define the specific corapees, skills and knowledge which
should be achieved by the end of a study progranimis. function is typically fulfilled

by learning outcomes expressed in qualificatiomddads. These standards provide the
basis for final assessment and for the planning iamgementation of teaching and
training actions, thus constituting an integraltgarthe curriculum. Learning outcomes
are also found in some curricula at the level atsyrwhere they express the specific
outcomes/objectives of individual teaching unitsd athus precisely determine the
contents of training and education programres.

The above functions are considered essential fofEHICto operate. Therefore, the key
basis for identifying the strengths and weaknessbgsing made by asking key questions
about the current state of the study units withim ¢ourses. Courses and or qualifications
including clearly defined learning outcomes in lingh the European Qualifications
Framework and its level descriptors are conside@sl a strength for the
courses/qualifications vis-a-vis the conversion eeatliness for use into the ECVET. The
other end of the spectrum includes the coursesamgalifications that do not have the
key elements regarding learning outcomes. Thesbeing considered as being weak vis-
a-vis the conversion and readiness for use int&E@®EET.

The section below analysis the data provided inpgigect template compiled by the

institutions by asking the following questions: Ahe Learning Outcomes established for
the study units within the courses? Are the Leay@utcomes clearly differentiated into

Knowledge, Skills, and Competences? Are the Knogdedkills, and Competences sub
sectioned into further components in line with MQ&® the Learning Outcomes written

in a specific or in a generic manner? Are the LearOutcomes written in concise

statements, using clear, simple wording and actens? Are the Learning Outcomes
written in a manner which reduces assessor subifgetiAre the Learning Outcomes

written in line with the MQF level descriptors?

'Cedefop (2010).earning outcomes approaches in VET curricpia7-59
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2.1 Are the Learning Outcomes established for thetwdy units within
the courses?

The 15 qualifications/courses selected from the M College of Arts, Science, and Technolog
(MCAST): YES | NO
From the Institute of Agribusiness:

1. MCAST Introductory Certificate in Animal Husbaydand Horticultural Skills Yes
2. MCAST Foundation Certificate in Horticulture aAdimal Care Yes
3. MCAST-BTEC Diploma in Horticulture Yes
4. MCAST-BTEC Diploma in Animal Care Yes
5. MCAST-BTEC Extended Diploma in Agriculture Yes
Total YES 5
Total NO 0
From the Institute of Art & Design:

1. MCAST Introductory Certificate in Art and Design Yes
2. MCAST Foundation Certificate in Art and Design Yes
3. MCAST Diploma in Printing Yes
4. MCAST-BTEC Foundation Diploma in Art and Design Yes
5. MCAST-BTEC Higher National Diploma in Interactiwedia Ves
Total YES 5
Total NO 0
From the Institute of Mechanical Engineering:

1. MCAST Foundation Certificate in Mechanical Eregning Yes
2. City and Guilds in Automotive Maintenance Yes
3. MCAST-BTEC Diploma in Mechanical Engineering Yes
4. MCAST-BTEC Extended Diploma in Manufacturing Eregering Yes
5. MCAST-BTEC Higher National Diploma in Mechanid&hgineering Yes
Total YES 5
Total NO 0
The 5 qualifications/courses chosen from the Instite of Tourism Studies (ITS):

1. Foundation Certificate in Hospitality Trades No
2. Certificate in Hospitality Trades No
3. Craft Certificate in Food Preparation & Prodanti No
4. Diploma in Culinary Arts Yes
5. Pre-Employment Scheme Yes
Total YES 2
Total NO 3
The 5 qualifications/courses chosen from the Emplayent and Training Corporation (ETC):

1. Basic Skills Level 1 Yes
2. Care Workers for Disabled Persons Yes




3. Job Search Seminar and Job Skills Yes

4. Project Management Yes
5. Call Centre Agent Yes
Total YES 5
Total NO 0

The 5 qualifications/courses chosen from the Cledbimension Ltd. (CDL):

1. Cisco IT Essentials
Yes

2. Cisco Certified Network Associate
Yes

3. Junior Level Linux Certification LPIC-1 Yes

4. Cisco Certified Network Professional v
es

5. CCIE (Cisco Certified Internetwork Expert) Rogtiand Switching
Yes

Total YES 5
Total NO

The 15 qualifications selected from the MCAST Ingé&s of Agribusiness, Art and
Design and Mechanical Engineering include Learfugcomes for each of the modules
within the qualifications. The Learning Outcomes presented in detail for most of the
modules, the knowledge, skills and competenceslaaly differentiated.

All of the modules within the ETC qualificationscinde Learning Outcomes with clear
differentiations between the competences and tlempmning knowledge and skills.
While the Learning Outcomes for the qualificatiosslected from Clear Dimension
Limited have been established for each of the umitsin the qualifications, these are
high level, and general, rather than specific.

The Learning Outcomes for the modules within thalifjaations selected from Clear
Dimension Limited do not differentiate clearly besn competences (what the learner
can do with autonomy and responsibility) and thedampinning knowledge (the
understanding of basic, factual and theoreticairmftion) and skills (the application of
the acquired knowledge and understanding in difiecentexts).

The Learning Outcomes for the qualifications selédrom MCAST, ITS and ETC are
expressed through a more comprehensive descriptimhat a qualification represents in
terms of its components, namely knowledge, skitid @ompetences. This differentiation
increases the transparency of the qualification @rsequently facilitates assessment. It
also allows for the use of different training methdo enable the learner to achieve the
required knowledge skills and competences. Thigndison also facilitates the alignment
between qualifications and the occupational statsldor the related occupations
particularly since the National Occupational Staddaare described in terms of the
common and technical competencies and the undgrkriowledge and skills required.

It therefore contributes to the alignment betwéenworld of education and the world of
work.
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2.2 The institutions that have Knowledge, Skills,iad Competences

included in the Learning Outcomes but not differentated

The 15 qualifications/courses selected from the M College of Arts, Science, and Technolog

(MCAST): Differentiated
YES | NO
From the Institute of Agribusiness:
1. MCAST Introductory Certificate in Animal Husbaydand Horticultural Skills Yes
2. MCAST Foundation Certificate in Horticulture aAdimal Care Yes
3. MCAST-BTEC Diploma in Horticulture Yes
4. MCAST-BTEC Diploma in Animal Care Yes
5. MCAST-BTEC Extended Diploma in Agriculture Yes
Total YES 5
Total NO
From the Institute of Art & Design:
1. MCAST Introductory Certificate in Art and Design Yes
2. MCAST Foundation Certificate in Art and Design Yes
3. MCAST Diploma in Printing Yes
4. MCAST-BTEC Foundation Diploma in Art and Design Yes
5. MCAST-BTEC Higher National Diploma in Interactiwedia Ves
Total YES 5
Total NO 0
From the Institute of Mechanical Engineering:
1. MCAST Foundation Certificate in Mechanical Eregning Yes
2. City and Guilds in Automotive Maintenance Yes
3. MCAST-BTEC Diploma in Mechanical Engineering Yes
4. MCAST-BTEC Extended Diploma in Manufacturing Eregering Yes
5. MCAST-BTEC Higher National Diploma in Mechanid&hgineering Yes
Total YES 5
Total NO 0
The 5 qualifications/courses chosen from the Instite of Tourism Studies (ITS):
1. Foundation Certificate in Hospitality Trades No
2. Certificate in Hospitality Trades Yes
3. Craft Certificate in Food Preparation & Prodanti No
4. Diploma in Culinary Arts No
5. Pre-Employment Scheme No
Total YES
Total NO 4
The 5 qualifications/courses chosen from the Emplayent and Training Corporation (ETC):
1. Basic Skills Level 1 No
2. Care Workers for Disabled Persons No
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3. Job Search Seminar and Job Skills

No
4. Project Management No
5. Call Centre Agent No
Total YES 0
Total NO 5
The 5 qualifications/courses chosen from the Cledbimension Ltd. (CDL):
1. Cisco IT Essentials
No
2. Cisco Certified Network Associate N
o}
3. Junior Level Linux Certification LPIC-1 No
4. Cisco Certified Network Professional N
o}
5. CCIE (Cisco Certified Internetwork Expert) Rogtiand Switching
No
Total YES 0
Total NO 5
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2.3 Are the Knowledge, Skills, and Competences sglectioned into

further components in line with MQF?

The 15 qualifications/courses selected from the M College of Arts, Science, and Technolog
(MCAST):

YES | NO
From the Institute of Agribusiness:
1. MCAST Introductory Certificate in Animal Husbaydand Horticultural Skills No
2. MCAST Foundation Certificate in Horticulture aAdimal Care No
3. MCAST-BTEC Diploma in Horticulture No
4. MCAST-BTEC Diploma in Animal Care No
5. MCAST-BTEC Extended Diploma in Agriculture No
Total YES
Total NO
From the Institute of Art & Design:
1. MCAST Introductory Certificate in Art and Design No
2. MCAST Foundation Certificate in Art and Design No
3. MCAST Diploma in Printing No
4. MCAST-BTEC Foundation Diploma in Art and Design No
5. MCAST-BTEC Higher National Diploma in InteraatiWedia No
Total YES 0
Total NO 5
From the Institute of Mechanical Engineering:
1. MCAST Foundation Certificate in Mechanical Eregring No
2. Diploma in Automotive Maintenance and Repair No
3. MCAST-BTEC Diploma in Mechanical Engineering No
4. MCAST-BTEC Extended Diploma in Manufacturing kmegring No
5. MCAST-BTEC Higher National Diploma in Mechani¢ahgineering No
Total YES 0
Total NO 5
The 5 qualifications/courses chosen from the Instite of Tourism Studies (ITS):
1. Foundation Certificate in Hospitality Trades No
2. Certificate in Hospitality Trades No
3. Craft Certificate in Food Preparation & Prodauti No
4. Diploma in Culinary Arts No
5. Pre-Employment Scheme No
Total YES 0
Total NO 5

The 5 qualifications/courses chosen from the Emplayent and Training Corporation (ETC):
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1. Basic Skills Level 1 Yes

2. Care Workers for Disabled Persons Yes
3. Job Search Seminar and Job Skills Yes
4. Project Management Yes
5. Call Centre Agent Yes
Total YES 5
Total NO 0

The 5 qualifications/courses chosen from the Cledbimension Ltd. (CDL):

1. Cisco IT Essentials
No

2. Cisco Certified Network Associate N
o]

3. Junior Level Linux Certification LPIC-1 No

4. Cisco Certified Network Professional N
o]

5. CCIE (Cisco Certified Internetwork Expert) Rogtiand Switching
No

Total YES 0
Total NO 5

Progression in the MQF is recorded in terms of:videdge and understanding; applying
knowledge and understanding; communication skjlisigement skills; learning skills
and autonomy and responsibility.

MCAST’s and ITS’s Learning Outcomes for its coufsetsidy units do include a well
structured description of the knowledge, skills aodnpetences although these are not
grouped under the 3 column grid which groups séplrahe knowledge skills and
competences. The categories tend to vary accotditfie unit in question. For example,
the subsections for skills within the Personal Depment Modules for many of the
MCAST qualifications are Communication, Working wiDthers, Problem Solving, Self
Management and Civic Skills. Those for Informati®echnology are General ICT
concepts, Computer Management, word Processingva@f Spreadsheet Software and
Communication.

The Learning Outcomes for the qualifications selédrom Clear Dimension Limited,
which the Learning Outcomes have been developed nate broken down into
subsections. Thus, although the learning outcomes irtlude, communication,
judgement and learning skills, these are not ofedifferentiated and articulated.

The knowledge, skills and competences presentdeeiqualifications selected from ETC
are further subdivided as in line with the abovetoered MQF components. As will be
elaborated further below, the breaking down oflskiito communication, judgement,
learning and applying skills, not only increasesm$parency and ensures that all of these
dimensions are addressed for each of the unitsalsot facilitates alignment with the
MQF level descriptors and progression throughoeitMiQF framework.
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2.4 Are the Learning Outcomes written in a specifior in a generic

manner?

The 15 qualifications/courses selected from the M College of Arts, Science, and Technolog
(MCAST):

Specific|
Generic | Both

From the Institute of Agribusiness:

1. MCAST Introductory Certificate in Animal Husbaydand Horticultural Skills

Specific
2. MCAST Foundation Certificate in Horticulture aAdimal Care Specific
3. MCAST-BTEC Diploma in Horticulture Specific
4. MCAST-BTEC Diploma in Animal Care Specific
5. MCAST-BTEC Extended Diploma in Agriculture Specific
Total Specific 5
Total Generic 0
From the Institute of Art & Design:
1. MCAST Introductory Certificate in Art and Design Specific
2. MCAST Foundation Certificate in Art and Design Specific
3. MCAST Diploma in Printing Specific
4. MCAST-BTEC Foundation Diploma in Art and Design Specific
5. MCAST-BTEC Higher National Diploma in InteractiWedia Specific
Total Specific 5
Total Generic 0
From the Institute of Mechanical Engineering:
1. MCAST Foundation Certificate in Mechanical Eregning Specific
2. City and Guilds in Automotive Maintenance Specific
3. MCAST-BTEC Diploma in Mechanical Engineering Specific
4. MCAST-BTEC Extended Diploma in Manufacturing Eregring Specific
5. MCAST-BTEC Higher National Diploma in Mechanidahgineering Specific
Total Specific 5
Total Generic 0

The 5 qualifications/courses chosen from the Instite of Tourism Studies (ITS):

1. Foundation Certificate in Hospitality Trades

LOs not established

2. Certificate in Hospitality Trades

LOs not established

3. Craft Certificate in Food Preparation & Prodanoti

LOs not established

4. Diploma in Culinary Arts Specific
5. Pre-Employment Scheme Generic
Total Specific 1

Total Generic 1

Los not established 3

The 5 qualifications/courses chosen from the Emplayent and Training Corporation (ETC):

1. Basic Skills Level 1 Specific
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2. Care Workers for Disabled Persons Specific

3. Job Search Seminar and Job Skills Specific
4. Project Management Specific
5. Call Centre Agent Specific
Total Specific 5
Total Generic 0

The 5 qualifications/courses chosen from the Cleddimension Ltd. (CDL):

1. Cisco IT Essentials

Generic
2. Cisco Certified Network Associate .

Generic
3. Junior Level Linux Certification LPIC-1 Generic
4. Cisco Certified Network Professional )

Generic
5. CCIE (Cisco Certified Internetwork Expert) Ragtiand Switching

Generic
Total Specific 0
Total Generic 5

A balanced approach to Learning Outcomes must ammbbth the didactic and the
regulative perspective encompassing the visiorhefliroad outcomes together with a
detailed description of the knowledge, skills amampetences to be achieved and
demonstrated through assessment. Thus the Lea@utgpmes need to be written in a
manner which encompasses the higher level and geraer well as the more specific
descriptions.

The Learning Outcomes for the qualifications fronCAST as well as the Learning
outcomes for the qualifications from ETC, are werittin a manner which encompasses
both the general descriptions as well as the moeeific descriptions of the component
parts of the Learning Outcomes. Thus for exampléhe MCAST Foundation Certificate
in Mechanical Engineering the unit for Mathematisdirst described in terms of the
broad learning outcomes such ddsé simple probability theory"These are then broken
down in more specific detail as per example below:

Most of the ITS Modules do not yet have learningcome, from the modules with
established LOs one is specific and the other gen€he learning outcomes for the 5
gualifications from Clear Dimension Limited tend itelude the generic and the more
specific detail. However these are not clearlyedéhtiated.
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2.5 Are the Learning Outcomes written in concise stements and are

they written using clear, simple wording and actiorverbs?

(MCAST):

The 15 qualifications/courses selected from the M@ College of Arts, Science, and Technolog

YES | NO | NOT
CONSISTANTLY

From the Institute of Agribusiness:

1. MCAST Introductory Certificate in Animal Husbagdand Horticultural Skills

Yes
2. MCAST Foundation Certificate in Horticulture aAdimal Care Yes
3. MCAST-BTEC Diploma in Horticulture Yes
4. MCAST-BTEC Diploma in Animal Care Yes
5. MCAST-BTEC Extended Diploma in Agriculture Yes
Total YES 5
Total NO 0
From the Institute of Art & Design:
1. MCAST Introductory Certificate in Art and Design Yes
2. MCAST Foundation Certificate in Art and Design Yes
3. MCAST Diploma in Printing Yes
4. MCAST-BTEC Foundation Diploma in Art and Design Yes
5. MCAST-BTEC Higher National Diploma in InteractiWedia Ves
Total YES 5
Total NO 0
From the Institute of Mechanical Engineering:
1. MCAST Foundation Certificate in Mechanical Eregning Yes
2. City and Guilds in Automotive Maintenance Yes
3. MCAST-BTEC Diploma in Mechanical Engineering Yes
4. MCAST-BTEC Extended Diploma in Manufacturing Eregering Yes
5. MCAST-BTEC Higher National Diploma in Mechani¢ahgineering Yes
Total YES 5
Total NO 0
The 5 qualifications/courses chosen from the Instite of Tourism Studies (ITS):
1. Foundation Certificate in Hospitality Trades N/A
2. Certificate in Hospitality Trades N/A
3. Craft Certificate in Food Preparation & Prodanti N/A

4. Diploma in Culinary Arts

Not consistently

5. Pre-Employment Scheme

No

Total YES 0
Total NO 1
Total Not Consistently 1
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The 5 qualifications/courses chosen from the Emplayent and Training Corporation (ETC):

1. Basic Skills Level 1 Yes
2. Care Workers for Disabled Persons Yes
3. Job Search Seminar and Job Skills Yes
4. Project Management Yes
5. Call Centre Agent Yes
Total YES 5

Total NO 0

The 5 qualifications/courses chosen from the Cledbimension Ltd. (CDL):

1. Cisco IT Essentials

No
2. Cisco Certified Network Associate N
o}
3. Junior Level Linux Certification LPIC-1 No
4. Cisco Certified Network Professional N
o}
5. CCIE (Cisco Certified Internetwork Expert) Rogtiand Switching
No
Total YES 0
Total NO 5

To fulfil their role as standards for ensuring afomm level of achievement across the
country, the knowledge, skills and competences rieede clear and precise and use
unambiguous language. The Learning Outcomes (wheseblished) for the
qualifications selected from the three MCAST Ingéts, ITS, ETC and from Clear
Dimensions LTD are generally written in simple acldar wording which can easily
understood.

The same qualifications are less consistent inutieeof concise statements. The Learning
Outcomes from the selected qualifications from ttimee MCAST Institutes as well as
those selected from ETC tend to include statemehish are concise.

Since the learner’s performance should be measyrtid verb chosen for each outcome
statement should be an action verb which resultsv@nt behaviour that can be measured.
The Learning Outcomes presented by all the instgienerally make use of such action
verbs (e.g. apply, discuss, critique, demonstfaepare, assess.)

However, the use of action verbs is not consiséat most of the Learning Outcomes
include statements which a) do not start with atioacverb and b) are devised in a
manner which is not input based. An example of statements is taken from the ETC
Basic Skills Level One, from the learning outconies the study unit Mathematics,
Science and Technology:

“During practical sessions adult learners can halke bpportunity to discover science
and simultaneously learn to handle safety lab eqpaipt which is conducive to better
self-learning and the acquisition of skills”
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While it is important to note that such statememtsthe exception rather than the rule, it
is clear that there is a degree of lack of claaity that this sentence is subject to different
interpretations as to what actions it is specifyifigpis makes it difficult for training
providers, learners and assessors to know whapecéed of the learner.
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2.6 Are the Learning Outcomes written in a manner Wwich reduces

assessor subjectivity?

The 15 qualifications/courses selected from the M College of Arts, Science, and Technolog

(MCAST): YES | NO
From the Institute of Agribusiness:

1. MCAST Introductory Certificate in Animal Husbaydand Horticultural Skills Yes
2. MCAST Foundation Certificate in Horticulture aAdimal Care Yes
3. MCAST-BTEC Diploma in Horticulture Yes
4. MCAST-BTEC Diploma in Animal Care Yes
5. MCAST-BTEC Extended Diploma in Agriculture Yes
Total YES 5
Total NO 0
From the Institute of Art & Design:

1. MCAST Introductory Certificate in Art and Design Yes
2. MCAST Foundation Certificate in Art and Design Yes
3. MCAST Diploma in Printing Yes
4. MCAST-BTEC Foundation Diploma in Art and Design Yes
5. MCAST-BTEC Higher National Diploma in InteraatiWedia Ves
Total YES 5
Total NO 0
From the Institute of Mechanical Engineering:

1. MCAST Foundation Certificate in Mechanical Eregning Yes
2. City and Guilds in Automotive Maintenance Yes
3. MCAST-BTEC Diploma in Mechanical Engineering Yes
4. MCAST-BTEC Extended Diploma in Manufacturing Ereering Yes
5. MCAST-BTEC Higher National Diploma in Mechani¢ahgineering Yes
Total YES 5
Total NO 0
The 5 qualifications/courses chosen from the Instite of Tourism Studies (ITS):

1. Foundation Certificate in Hospitality Trades N/A
2. Certificate in Hospitality Trades N/A
3. Craft Certificate in Food Preparation & Prodanti N/A
4. Diploma in Culinary Arts Yes
5. Pre-Employment Scheme No
Total YES 1
Total NO 1
Total N/A 3

The 5 qualifications/courses chosen from the Emplayent and Training Corporation (ETC):
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1. Basic Skills Level 1 Yes

2. Care Workers for Disabled Persons Yes
3. Job Search Seminar and Job Skills Yes
4. Project Management Yes
5. Call Centre Agent Yes
Total YES 5
Total NO 0

The 5 qualifications/courses chosen from the Cledbimension Ltd. (CDL):

1. Cisco IT Essentials

Yes
2. Cisco Certified Network Associate

Yes
3. Junior Level Linux Certification LPIC-1 Yes
4. Cisco Certified Network Professional

Yes
5. CCIE (Cisco Certified Internetwork Expert) Rogtiand Switching

Yes
Total YES 5
Total NO 0

There are a number of factors which contribute noirecrease in transparency and a
consequent reduction in the scope for subjectiaityl interpretation. Reference has
already been made to the importance of the useoaotise statements, clear and
unambiguous language and the use of action verlpshwasult in observable behaviour

that can be measured. As mentioned in the analysige, the learning outcomes for the
gualifications selected from MCAST, ETC, ITS (whearstablished) and CDL include

specific descriptions with substantial detail. Thantributes towards reducing assessor

subjectivity.

24



2.7 Courses illustrating if they have been level tad or not by MQC:

Not yet | Proposed to| Confirmed by
VET institution Applied MQC MQC Total
MCAST 0 0 15 15
Not yet | Proposed to| Confirmed by
Applied MQC MQC Total
ITS 0 3 2 5
Not yet | Proposed to| Confirmed by
Applied MQC MQC Total
ETC 0 5 0 5
Not yet | Proposed to| Confirmed by
Applied MQC MQC Total
CDL 5 0 0 5
Total 6 5 19 30

All the Institutions expect for CDL have either posed their courses to be level rated by
MQC. This shows that most of the courses submiftiednalysis in the project are more
prepared for mobility purposes due to ensuring thair courses is correctly level rated
in line with the European Qualifications framework.
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2.8 The current situation regarding credit systemsn place vis-a-vis the 30
courses in the project:

VET institution YES NO
MCAST 15

ITS 5

ETC 5
CDL (Private ICT courses) 5
Total 20 10

MCAST and ITS have a credit systems in place wésahe courses submitted as part of
the project. They also have details regarding thigiblution of hours in place. ETC and
CDL do not have a credit systems in place vis-ahascourses submitted as part of the
project. Further details are illustrated below.
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Details regarding the credit systems used

CHART 2.8a — Detailed breakdown of the current sitation of the credit system of the 30 courses of th@oject:

CREDIT SYSTEM

Details re distribution of
hours

Number

of
Courses/ Study Units Hours | Yes No
The 15 qualifications/courses selected from the M@ College of Arts, Science, anc
Technology (MCAST):
From the Institute of Agribusiness:
1. MCAST Introductory Certificate in Animal Husbawdand Horticultural Skills

1006 Yes
2. MCAST Foundation Certificate in Horticulture aAdimal Care 1508 Yes
3. MCAST-BTEC Diploma in Horticulture 1506 Yes
4. MCAST-BTEC Diploma in Animal Care 1506 Yes
5. MCAST-BTEC Extended Diploma in Agriculture 3000 Yes
From the Institute of Art & Design:
1. MCAST Introductory Certificate in Art and Design 1006 Yes
2. MCAST Foundation Certificate in Art and Design 1508 Yes
3. MCAST Diploma in Printing 1518 Yes
4. MCAST-BTEC Foundation Diploma in Art and Design 1510 Yes
5. MCAST-BTEC Higher National Diploma in Interaaiwedia 3070 Yes
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CHART 2.8b — detailed breakdown of the current sitation of the credit system of the 30 courses of th@oject:

CREDIT SYSTEM
Details re distribution of
Number hours
of
Courses/ Study Units Hours | Yes No
The 15 qualifications/courses selected from the M@ College of Arts, Science, and
Technology (MCAST):
From the Institute of Mechanical Engineering:
1. MCAST Foundation Certificate in Mechanical Eregning
1508 Yes
2. City and Guilds Diploma in Automotive Maintenanc 730 Yes
3. MCAST-BTEC Diploma in Mechanical Engineering 1508 Yes
4. MCAST-BTEC Extended Diploma in Manufacturing Ereering 3000 Yes
5. MCAST-BTEC Higher National Diploma in Mechanidahgineering 3446 Yes
The 5 qualifications/courses chosen from the Instite of Tourism Studies (ITS):
1. Foundation Certificate in Hospitality Trades 1760 Yes
2. Certificate in Hospitality Trades 1610 Yes
3. Cratft Certificate in Food Preparation & Prodouti 1735 Yes
4. Diploma in Culinary Arts 609 Yes
5. Pre-Employment Scheme 574.5 Yes
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CHART 2.8c — detailed breakdown of the current sitation of the credit system of the 30 courses of thgroject:

CREDIT SYSTEM
Details re distribution of
Number hours
: of
Courses/ Study Units Hours | Yes No
The 5 qualifications/courses chosen from the Employent and Training Corporation
(ETC):
1. Basic Skills Level 1 N/A
2. Care Workers for Disabled Persons
N/A
3. Job Search Seminar and Job Skills N/A
4. Project Management N/A
5. Call Centre Agent N/A
The 5 qualifications/courses chosen from the Cleddimension Ltd. (CDL):
1. Cisco IT Essentials N/A
2. Cisco Certified Network Associate N/A
3. Junior Level Linux Certification LPIC-1 N/A
4. Cisco Certified Network Professional N/A
5. CCIE (Cisco Certified Internetwork Expert) Ragtiand Switching N/A
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2.9 Teaching Methodologies

As illustrated in the following pages, all the ihgions use a variety of teaching
methodologies including role play, discussion, preeation and hands on. However CDL
does not make use of role play for its coursestdiiee nature of the courses. Although
this can be considered strength, one may neeakocloser at the ratio used for the
different methodologies. One may pose questionls aacare the course thought through
90% presentation and 5% discussion?’ or if the $®is skills based, ‘does it include
more hands on than presentation?’
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2.9a MCAST - Institute of
Agribusiness — Teaching

Teaching Methodologies

Methodologies
Courses/ Study Units Role Play Discussion Presentation Hands on Other
MCAST - Institute of Agribusiness:
1. MCAST Introductory Certificate in Animal Husbamd
and Horticultural Skills Yes Yes Yes Yes No
2. MCAST Foundation Certificate in Horticulture and
Animal Care Yes Yes Yes Yes No
3. MCAST-BTEC Diploma in Horticulture Yes Yes Yes Yes No
4. MCAST-BTEC Diploma in Animal Care Yes Yes Yes Yes No
5. MCAST-BTEC Extended Diploma in Agriculture Yes Yes Yes Yes Yes
Total YES 5 5 5 5 1
Total NO 0 0 0 0 4
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2.9b MCAST -
Institute of Art &
Design — Teaching

Teaching Methodologies

Methodologies
Courses/ Study Units Role Play Discussion Presentation Hands on Other
MCAST - Institute of
Art & Design:
1. MCAST Introductory Certificate
in Art and Design Yes Yes Yes Yes No
2. MCAST Foundation Certificate
in Art and Design Yes Yes Yes Yes Yes
3. MCAST Diploma in Printing
Yes Yes Yes Yes Yes
4. MCAST-BTEC Foundation
Diploma in Art and Design Yes Yes Yes Yes No
5. MCAST-BTEC Higher National
Diploma in Interactive Media No Yes Yes Yes No
Total YES
4 5 5 5 2
Total NO
1 0 0 0 3
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2.9c MCAST - Institute
of Mechanical
Engineering — Teaching
Methodologies

Teaching Methodologies

Courses/ Study Units Role Play Discussion Presentation Hands on Other
MCAST - Institute of
Mechanical Engineering:
1. MCAST Foundation Certificate in
Mechanical Engineering Yes Yes Yes Yes No
2. City and Guilds Diploma in
Automotive Maintenance No Yes Yes Yes No
3. MCAST-BTEC Diploma in
Mechanical Engineering Yes Yes Yes Yes No
4. MCAST-BTEC Extended Diploma ir
Manufacturing Engineering Yes Yes Yes Yes Yes
5. MCAST-BTEC Higher National
Diploma in Mechanical Engineering No Yes Yes Yes No
Total YES
3 5 5 5 1
Total NO
2 0 0 0 4
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2.9d Institute of Tourism Studies
(ITS) - Teaching Methodologies

Teaching Methodologies

Courses/ Study Units Role Play Discussion Presentation Hands on Other
Institute of Tourism Studies (ITS)
Yes Yes Yes Yes Yes
1. Foundation Certificate in Hospitality Trades
Yes Yes Yes Yes Yes
2. Certificate in Hospitality Trades
Yes Yes Yes Yes Yes
3. Craft Certificate in Food Preparation & Prodooti
Yes Yes Yes Yes Yes
4. Diploma in Culinary Arts
Yes Yes Yes Yes No
5. Pre-Employment Scheme
Total YES
5 5 5 5 4
Total NO
0 0 0 0 1
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2.9e Employment and
Training Corporation
(ETC) - Teaching

Teaching Methodologies

Methodologies
Courses/ Study Units Role Play Discussion Presentation Hands on Other
Employment and
Training Corporation
(ETC):
1. Basic Skills Level 1
No Yes Yes No No
2. Care Workers for Disabled Persons
No Yes Yes Yes No
3. Job Search Seminar and Job Skills
Yes Yes Yes No No
4. Project Management
No Yes Yes No No
5. Call Centre Agent
Yes Yes Yes Yes Yes
Total YES
2 5 5 2 1
Total NO
3 0 0 3 4
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2.9f Clear Dimension
Ltd. (CDL) - Teaching

Teaching Methodologies

Methodologies
Courses/ Study Units Role Play Discussion Presentation Hands on Other
Clear Dimension Ltd.
(CDL):
1. Cisco IT Essentials
No Yes Yes Yes No
2. Cisco Certified Network Associate
No Yes Yes Yes No
3. Junior Level Linux Certification
LPIC-1 No Yes Yes Yes No
4. Cisco Certified Network
Professional No Yes Yes Yes No
5. CCIE (Cisco Certified Internetwork
Expert) Routing and Switching
No Yes Yes Yes No
Total YES
0 5 5 5 0
Total NO
5 0 0 0 5

36



2.10 Assessment Methodologies used

As illustrated in the following pages, MCAST andSlise a wide variety of assessment
methodologies including assignments, written test, tests, practical tests, exams,
mentoring, portfolio, long essays, dissertationd am-going assessment. The assessment
methods used vary from one course to the othemdi#pg on the nature of the course
especially between skills based courses and kngelbdsed ones and on the level of the
course. On the other hand ETC and CDL use a linvitegkty of assessment
methodologies. ETC use assignments, written testdinal exams. They do not make
use of assessment methodologies such as oralgestical tests, mentoring, portfolio or
long essays CDL use practical tests, on-going assad and final exams. They do not
make use of assessment methodologies such agstglmentoring, portfolio or long
essays. One can consider that the lack of user@ic@assessment methodologies by
ETC and CDL to be a weakness especially the laclsefof practical tests and portfolio
given that the nature of the courses are very rsutls based.
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2.10 a MCAST

Institute of
Agribusiness .
Assessment Methodologies
Assessment g
Methodologies
Q
. 2
- - |7} > c
5 8 ; g g g o g g .
1 = - ]
Courses/ Study Units s g = 3 o 2 £ p < b £
7 = & & < @ S g 2 2 o
7 = o 3 c % o S < )
< = & i 3 g [a)
=
@]
MCAST - Institute
of Agribusiness
1. MCAST Introductory
Certificate in Animal v N N N N N N N v N N
Husbandry and Horticultural es 0 0 0 0 0 0 ° es 0 °
Skills
2. MCAST Foundation
Certlflcate in Horticulture and Yes No No No No Yes No No Yes No No
Animal Care
3. MCAST-BTEC Diploma in
Horticulture Yes Yes Yes Yes No Yes No No Yes No No
4. MCAST-BTEC Diploma in
Animal Care Yes Yes Yes Yes No Yes No No Yes No No
5. MCAST-BTEC Extended
Diploma in Agriculture Yes Yes No Yes No Yes No No No No No
Total YES 2 3 2 3 0 4 0 0 4 0 0
ToaINO | 2 3 2 5 1 5 5 1 5 5
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2.10 b MCAST
Institute of Art &
Design
Assessment
Methodologies

Courses/ Study Units

Assignment

Written Test

Oral Test

Practical Test

Assessment Methodologies

Final Exam

Mentoring

Portfolio

Long Essay

On going Assessmen

Dissertation

Other

MCAST -
Institute of Art &
Design:

1. MCAST Introductory
Certificate in Art and Desigr

Yes

No

No

Yes

No

No

Yes

No

Yes

No

No

2. MCAST Foundation
Certificate in Art and Design

Yes

No

Yes

Yes

Yes

Yes

Yes

No

Yes

No

Yes

3. MCAST Diploma in
Printing

Yes

Yes

Yes

Yes

No

No

No

No

Yes

No

No

4. MCAST-BTEC
Foundation Diploma in Art
and Design

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes

No

No

Yes

5. MCAST-BTEC Higher
National Diploma in
Interactive Media

Yes

No

No

Yes

No

No

Yes

Yes

No

No

Yes

Total YES

Total NO
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2.10 c MCAST
Institute of
Mechanical
Engineering
Assessment
Methodologies

Courses/ Study Units

Assignment

Written Test

Oral Test

Practical Test

Final Exam

Mentoring

Assessment Methodologies

Portfolio

Long Essay

On going
Assessment

Dissertation

Other

MCAST -
Institute of
Mechanical
Engineering

1. MCAST Foundation
Certificate in Mechanical
Engineering

Yes

No

No

Yes

No

No

No

No

Yes

No

Yes

2. City and Guilds
Diploma in Automotive
Maintenance

No

No

No

Yes

Yes

No

No

No

No

No

No

3. MCAST-BTEC
Diploma in Mechanical
Engineering

Yes

Yes

Yes

Yes

No

No

Yes

No

Yes

No

No

4. MCAST-BTEC
Extended Diploma in
Manufacturing
Engineering

Yes

Yes

Yes

Yes

No

No

No

Yes

Yes

No

s Ye

5. MCAST-BTEC Higher
National Diploma in
Mechanical Engineering

Yes

Yes

No

Yes

No

Yes

No

No

No

No

No

Total YES

Total NO




2.10 d Institute of Tourism
Studies Assessment

Assessment Methodologies

Methodologies
c
Q
I > g
= = c
g g 7 e g 2 o 2 . £
. € = o - % = S & 7 g o]
Courses/ Study Units s S - 3 e 8 = = < = £
t | 8 | 8| &g | & | & | 8| 2| ¢ )|°®
= ® k= s £ Ko
< ; o L - 8) [a)
=
o
Institute of Tourism
Studies (ITS)
1. Foundation Certificate in Hospitality
Trades Yes Yes Yes Yes Yes Yes Yes No Yes No No
2. Certificate in Hospitality Trades Yes Yes Yes sYe Yes Yes Yes No No No No
3. Craft Certificate in Food Preparation &
Production Yes Yes Yes Yes Yes Yes Yes No Yes No No
4. Diploma in Culinary Arts Yes No No Yes Yes Yes No No Yes No No
5. Pre-Employment Scheme Yes No No Yes Yes No No esyY Yes No Yes
Total YES 5 3 3 5 5 4 3 1 4 0 1
Total NO 0 2 2 0 0 1 2 4 1 5 4
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210e
Employment and

Training
Corporation Assessment Methodologies
Assessment
Methodologies
=
Q
% g
— +— 0 >
é § B e c 2 o ﬁ ag é
— > = = 7] © o
Courses/ Study Units E s = 8 w 8 £ w < £ 2
2 £ 5 g g g & g 5 . °
< = a LL - % (a)
=
(@]
Employment and
Training
Corporation
(ETC)
1. Basic Skills Level 1 No Yes No No No No No No No No No
2. Care Workers for
Disabled Persons Yes Yes No No Yes No No No No No Yes
3. Job Search Seminar and
Job Skills No No No No No No No No No No Yes
4. Project Management Yes No No No Yes No No No No No No
5. Call Centre Agent No No No No Yes No No No No No No
Total YES 2 2 0 0 8 0 0 0 0 0 2
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Total NO

2.10 f Clear
Dimension Ltd
Assessment
Methodologies

Assessment Methodologies

(0]
7 &
— 4 7] > =
S 3 g e § 2 ° a g S
— = S 7] © ©
Courses/ Study Units = S c 8 o 2 £ pt < G £
7 = d = < S S c =2 7] O
17} = (@) @ £ = [a o 5 0
< = g [y i <3 [}
=
(e}
Clear Dimension
Ltd. (CDL)
1. Cisco IT Essentials No No No Yes Yes No No No No No No
2. Cisco Certified Network
Associate No No No Yes Yes No No No Yes No No
3. Junior Level Linux
Certification LPIC-1 No No No Yes Yes No No No Yes No No
4. C'SCO. Certified Network No No No Yes Yes No No No Yes No No
Professional
5. CCIE (Cisco Certified
Internetwork Expert) No No No Yes Yes No No No Yes No No
Routing and Switching
Total YES 0 0 0 5 5 0 0 0 4 0 0
Total NO B 5 B 0 0 5 5 5 1 5 B




2.11 Mechanisms to establish MoU and Learning agregents and
Personal Transcripts

Malta Qualifications Council distributed an exteddgiestionnaire of the template (part
2)* to the project VET institutions requesting them domment on whether the
institutions somehow have any mechanisms in placbet able to communicate with
other institutions (locally or abroad) in view dftablishing partnership agreements such
as the Memorandum of Understanding and to developindividualized learning
agreement for each student following mobility. Theestionnaire requested information
also about whether the institutions issue a petdoaascript for each and every student.
Malta Qualifications Council provided the followirdgfinitions to the VET institutions
together with the extended questionnaire.

Memorandum of Understanding

MCAST, ITS and ETC have an infrastructure to beeablwork on partnership
agreements with other institutions. However CDLgoet have the facility to design
individualised learning agreements for each stuttdlwing a mobility process.

Personal Transcript

All the institutions apart from ETC and CDL currigmprovide a personal transcript to the
students at the end of a course or by the endsdidri learning experience at the
institution even if the course is not fully finighe

2 See Appendix 2
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Chapter 3: Recommendations

Some Institutions still need to develop furtheiitisgstems or enhance the details of their
course descriptions. However, more than weaknesses finds that the development
work needed is more of fine-tuning nature rathantan overhaul or major changes.

It is recommended that

Some of the institutions re-write their learningeammes in order to group them
into knowledge, skills and competences separately.

Some institutions look into making use of wider meaf assessment such a
practical assessment and the use of discussions.

In order to bring more harmonisation among the \éalirses and qualifications,
institutions are encouraged to fine tune and creiatdarity in the guidelines
regarding the use of MoUs and the use of persoaascripts.

The institutions that do not yet have their courgesilifications level rated with
MQC ensure that the necessary action is takerdiera this aspect.

The institutions that do not yet have a creditesystor the courses and
gualifications ensure to that the necessary adsitetken to make them more
aligned for ECVET .
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Appendix 1 — template

16/18 Tower Promenade
L L4 St Lucia SLC1019
= “ Malta
Kunsill Malti ghall-Kwalifiki

MALTA Tel:  +3562180 1411/ 2754 0051

Fax: +356 2180 8758 Malta Qualifications Council

Kummissjoni Nazzjonali ghall-Edukazzjoni Oghla

National Commission for Higher Education
www.nche.gov.mt www.mgqc.gov.mt

Kindly fill in the details using Arial font, font size 11, single line spacing.

Institution Details

1. Name of the Institution:

2. Brief Profile of the Education and Trainng Provider:

(Example: The Institution XYZ is one of thee¢ pillars upon which the Human

Resources section is built. It has been in funcfar about 15 years and it caters for
2000 clients with the main premises located in Sarann and 7 other classrooms which
are geographically spread around Malta and Gozbe nstitution has an administrative

staff of 10, a permanent staff of 70, and 35 pantts and 15 minor staff to maintain and
service the premises. The training which the tastin offers is based on a three yearly
Training Needs Analysis which is either carried omthouse, outsourced, or while

holding the courses on site. Training is delivelsdspecialized trainers who are well

experienced in the field of training. The insiitat also organizes group training with

established Institutions or organizations that gaovide the employees with accredited
tuition of a recognized body. It is the instituti® aim to maintain a high level of training

which raises the quality of skills and competertbesughout the workforce.)




Qualification Details

3. Qualification Namei(Example: BTEC Higher National Diploma in Mechanic¢

Engineering)

4. Entry Requirements: (Example: An MQF/EQF Level 3 qualification relatéal the
subject or equivalent)

5. Qualification Title obtained at the end of thecourse: (Example: Higher National

Diploma)

6. Level rating status: (Please tick as appropriate)
o Not yet applied o Proposed to MQC o Confirmed by MQC
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7. Please indicate as appropriate:
(Example: MQF Level 5)

Level Proposed by Institution
Level Confirmed by MQC:

8. Course Type:(Please tick as appropriate)
o Full-time o Part-time o Short Course

9. General Course Objectives:(Example: to impart the necessary knowledge anlis s

ki

necessary to inspect a scaffold structure and tdyviss fithess for use and purpose and

compliance to safety standards and regulations.)

10. Course Outline (modules/structure/timeline)imp. Note: In point form

(Example:
- The qualification encompasses 10 study units narBelsiness Management Techniqu

Analytical Methods for Engineers, Engineering SceerProject, Mechanical Principles

Engineering Design, Manufacture Option, Mechatrsni©perations and Maintenanc¢

Option, and Marine Option.

- The 10 study units are spread throughout the tves peogramme, 4 are delivered in tk
1%'year while 6 are delivered in th8%%ear.

- The Study UniBusiness Management Techniques mainly focuses on these key topi
Xyz, abc, mno, uvw.

- Analytical Methods for Engineers focuses on these key topics: xyz, abc, mno, uvw.

- Engineering Sciencefocuses on these key topics: xyz, abc, mno, uvw.
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Project focuses on these key topics: xyz, abc, mno, uvw.

Mechanical Principles focuses on these key topics: xyz, abc, mno, uvw.

Engineering Design focuses on these key topics: xyz, abc, mno, uvw.

Manufacture Optionfocuses on these key topics: xyz, abc, mno, uvw.
- Mechatronics focuses on these key topics: xyz, abc, mno, uvw.
- Operations and Maintenance Option focuses on these key topics: xyz, abc, owve,

Marine Option focuses on these key topics: xyz, abc, mno, uwimcludes an

internship of 2months.

Regarding assessment, every year there will beeantonth period assessment at the end

of the scholastic year based on written examinatamd practical examination sessions.)

11. Duration of the whole Qualification in hours @ total learning:
Contact hours*:
Self-study:
Hands-on**:

Assessment***:

* these contact hours should refer to theoreticah{practical) hours

**  hands-on hours should refer to practicaksass which can also be supervised

***  time allocated to assessment should incé thme needed to prepare the assignment
(Ex: if a student has to spend 6hrs reading bookrder to be able to work on an
assignment, those 6 hrs should be included. Ircése of an exam, indicate only the
time allocated to the exam example: 2hrs)

12. Number of Study Units of the Qualification (i any): (E.g.: 4)
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Profile for each Study Unit

(IMP: Please fill in this form for each module)

13. Name of the Study Unit:

14. Duration of the Study Unit in total hours:

15.Have the learning outcomes been established for thstudy unit? Yes/ No

o Yes o No

16. If Yes, list the learning outcomes / course otent for each study unit:

17. Total Number of Hours allocated to the study unin:
Contact hours*:
Self-study:
Hands-on**:

Assessment***:

* these contact hours should refer to theoreticah{practical) hours

**  hands-on hours should refer to practicaksass which can also be supervised

***  time allocated to assessment should incé thme needed to prepare the assignment
(Ex: if a student has to spend 6hrs reading bookrder to be able to work on an
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assignment, those 6 hrs should be included. Ircése of an exam, indicate only the
time allocated to the exam example: 2hrs)

18. Do you have a credit systemPlease tick as appropriate)
oYes oNo

19. If Yes, describe the system, and describewthe credits are allocated:

20. Number of Credits according to your systemeakcribed in Q 19.:(if applicable)

21. Teaching Methodology for this Study Unit:
o role play o discussions O presentations o hands-on
o other please specify

22. Assessment Methodology for this Study Unit:

O assignment o written test o oral test o practical test
o final exam o mentoring o portfolio o long essay words
O ongoing assessment o dissertation words

o otherplease specify

23. Reading List:
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24. Minimum Formal Qualifications/Experience required for the instructor/tutor to
teach this study unit:
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Appendix 2 Template Part 2 —

16/18 Tower Promenade

s St Lucia SLC1019
L £ Malta
i

Kunsill Malti ghall-Kwalifiki

PAALT Tel: +356 2180 1411/ 2754 0051
Kummissjoni Nazzjonali ghall-Edukazzjoni Oghla Fax:  +356 2180 8758
National Commission for Higher Education

Malta Qualifications Council

www.nche.gov.mt www.mgc.gov.mt

Questionnaire tackling:

Validation of informal and non-formal learning

1. Does your institution validate informal and nonrd@l learning?

Yes No

If No kindly proceed to question 4.

2. What assessment methods do you use for the remmyoitinformal and non-
formal learning?

3. How do you record the recognition of a learnerf®imal and/or non-formal
learning?
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Memorandum of Understanding (MoUY’

4. Does your institution currently have any infrasture to be able to work on
MoU partnership agreements between the institwdimh another (be it locally

or abroad)?

Yes I:I No I:I

Any other comments:

Learning Agreement'

5. Does your institution currently have any infrastuwe to be able to work on
partnership agreements between the institution aarather (be it locally or
abroad), to design individualised learning agredmeior each student

following a mobility process?

Yes |:| No |:|

Any other comments

Personal Transcript’

6. Does the institution currently provide a persomahscript to the students at
the end of a course or by the end of his/her legrrexperience at the
institution even if the course is not fully finigke

Yes |:| No I:I

Any other comments:

% Refer to appendix for the definition of a Memmtam of Understanding (MoU)
4 Refer to appendix for the definition of an Indivalised Learning Agreement

® Refer to appendix for the definition of a PemidFranscript
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Appendix 3

Memorandum of Understanding (MoU)

Credit transfer is supported by mutual trust between theetamt institutions involved. Hence, a MoU is
an agreement between competent institutions which setsathevirork for credit transfer. It formalises the
ECVET partnership by stating the mutual acceptance of éihesstnd procedures of competent institutions
involved. It also establishes partnership’s proceduresdioperation. Such a tool was recommended to be
established in the ECVET Recommendation Documentation &ulepean Parliament and of the Council
of June 18 2009. MoU are conducted by competent institutions, eaathifh is empowered, in their
own setting, to award qualifications or units or to givedd for achieved learning outcomes for transfer
and validation. By setting up a MoU, competent institigighould acknowledge their partners’
approaches to designing units, assessment, validation, angnhiteoo as well as quality assurance.
Through this process, they make informed judgements ab@gbtiditions under which they can recognise
credit achieved in partner systems. Therefore, a MoU emntstatements through which the parties
concerned accept each other's status as competent institutions; eachpbther's quality assurance,
assessment, validation and recognition criteria and proeedwg satisfactory for the purposes of credit
transfer; agree on the conditions for the operation of th&ngrahip, such as objectives, duration and
arrangements for review of the MoU; agree on the compayaloifitqualifications concerned for the
purposes of credit transfer, using the reference levels issiadblby EQF; and identify other actors and
competent institutions that may be involved in the proceasserned and their functions.

Learning Agreement

A Learning Agreement is an individualised document which@attshe conditions for a specific mobility
period. It specifies, for a particular learner, which learminggomes and units should be achieved together
with the associated ECVET points. The learning agreementagisalbwn that, if the learner achieves the
expected learning outcomes and these are positively assesskd thosting” institution, the “home”
institution will validate and recognise them as part ofréwlirements for a qualification. Therefore, the
learning agreement constitutes a commitment to the learner giagthachievement, if in line with the
expectations, will be recognised upon the learner’s retuiis i$ done without additional assessment or
examination of the mobility period content. The learningeament is signed by three parties, namely the
home institution which will validate and recognise learrongcomes achieved by the learner; the hosting
institution that delivers training for the learning out@mntoncerned and assesses the achieved learning
outcomes; and the learner. The learning agreement shoulddahtin information on the identity of the
learner, the duration of the mobility period, and infoliorabn the learning outcomes to be achieved by the
learner and the associated ECVET points corresponding to titeveelveight of the unit in the home
system. A Learning Agreement should not be mistaken kéo@d. A MoU is a framework document that
defines the conditions under which credit achieved itnpaisystems can be recognised. It can concern a
group or even a large number of qualifications. The Leargrgement is a more specific document. Itis
written for a particular case of mobility and describes the ilegrautcomes concerned as well as how
these will be assessed.

Personal Transcript

A Personal Transcript is a document that belongs to the leaWbile the learning agreement describes

what the learner is expected to achieve, the personal transcriphelaisuwhat s/he has achieved. Hence,
it is a record of learning achievements that contains informatiolearner's assessed learning outcomes,
units, and ECVET points awarded. It also specifies themtity of the learner and the competent

institution/s that assessed, validated and recognised thefsacredit.
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